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Personalisation Project
6 Bursaries Awarded
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Do you need free
independent advice on
changes to benefits?
If so, see page 9 for the
new Welfare Reform
Project Helpline
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Bursary Awards
The Supporting People Personalisation Project is well underway. At the awards
ceremony, on 17 July, we awarded six bursaries in our first round. We are really excited
about the projects that have been designed and hope that lots of people will get
involved.
Join Us

Employability Skills Development
course
Refuge clients have designed a proposal for
five 6 week courses (one in each refuge) to help
women develop their employability skills. The
refuges provide specialist accommodationbased support for women fleeing domestic
abuse.

The idea for this project comes from
AmicusHorizon and Lewes District Council
sheltered housing residents.
The project will set up a client-led social network
that will:
• expand the programme of activities and
events in and around sheltered housing
schemes;
• empower residents who want to take part in
activities – giving them choice and control;
• enable older residents to support each other;
• promote equality by extending support to
older residents who live outside sheltered
housing;
• promote digital inclusion; and
• reduce isolation and improve health.
Contact:
sharon.parker@amicushorizon.org.uk
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The project helps address the economic
consequences of domestic abuse. Women
staying in refuges have experienced a range
of forms of violence, abuse and controlling
behaviours from their perpetrator. This often
includes being prevented from taking part in
work or education.
Clients say that the course will give them an
opportunity to reclaim choice and control over
their employment prospects. They have asked
for the courses to run in-house in the evenings,
as they are unable to access regular adult
education evening classes due to childcare
responsibilities and costs.
Contact: Anne_Duncan@refuge.org.uk

Summer 2013

Turner House Personalisation Project

Roots to Achievement
Newhaven Foyer residents have identified a
lack of job opportunities and work experience.
They have a long term goal to create their own
social enterprise that would provide them with
enhanced employability skills and the ability to
set up their own businesses in the future, during
a time where jobs are few. Newhaven Foyer is
a specialist accommodation-based service for
young people at risk.
To enable this to happen the project will:

Staff and residents at Turner House have
decided to completely personalise every aspect
of the service, from referral to resettlement.
Turner House is a specialist accommodationbased service for young mothers.
Staff and residents want to:
• re-design the way information is given to
residents and the tools they use to make the
best personal choices in their support plans;
• have greater flexibility in the way support is
delivered, for example by offering a choice of
staff to deliver agreed interventions, not just
their keyworker;
• offer a greater choice of internal
interventions, by creating personalised staff
CVs that set out their skills and interests
available to support residents;
• encourage residents to own and write their
own support plans from Day 1, by using a
varied range of media with help from staff;

• deliver “Successful Enterprise” workshops to
residents;
• offer workshops with the Empty Shops
Network and support to find an unoccupied
shop to enable the launch of a social
enterprise and pop up shop;
• enable Foyer residents to plan and deliver
the project of their own design, helping them
to obtain business skills: Work experience
can be offered to help the set up, (business
planning), run it (admin and customer service
skills) and production (make work to sell);
• give people opportunities to share
their knowledge with other budding
entrepreneurs; and
• offer residents access to one-to-one follow-up
support to pursue this enterprise or their own
business ventures.
Contact: victoria.hoskins@saha.org.uk

• try out the concept of managing and
‘spending’ their own Individual Time Budgets
(ITBs) to meet their support plan objectives;
and
• use formal opportunities for peer mentoring
and buddying for new arrivals, to work toward
a more co-equal role in the running of Turner
House.
Contact: AnetteL@ch1.org.uk
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EMPOWER
Eastbourne YMCA and Brighton Housing Trust
BHT want to work together to make specialist
accommodation-based services for young
people at risk, more personalised.
The project will:

Recipe for success – from garden
to grill
SAILS (Supported Accommodation Independent
Living Solutions) clients, providers and staff
have worked together to combine two related
ideas: recipes and allotments/gardens.
They want to produce a book of easy-to-follow,
affordable recipes collected, written and
designed by clients and in formats that suit
different learning abilities.
The recipes will be published online through a
dedicated website, with video tutorials, cookery
classes and other events.
They also want to give people the chance to
have a go at growing their own vegetables and
being in the fresh air, and see the fruits (and
veg!) of their labours on their plates.
The aim is to give people the basic skills to cook
healthy, tasty and affordable food, thus learning
one of the key skills of living independently.
Contact: ben.trowell@eastsussex.gov.uk
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• introduce new ways of communicating
valuable information between staff and
young people, by implementing new
technology that is contemporary and
adaptable;
• ensure that young people have more
ownership, choice and control in their
support planning and recording through the
use of iPADs; and
• establish a ‘Young People’s Champion’
to support these changes and create a
link between young people and staff; the
Champion will set up house meetings, form a
user group, establish young people’s network
and enable the young people to offer support
to new residents by welcoming them to the
projects and also offering support to each
other.
Contact: steveputtock.ymca@btinternet.com

Summer 2013

Capital development schemes – progress update
Battle Road, Hailsham
Extra Care and Learning Disability
Housing schemes

Ninfield Road, Sidley

This has now been confirmed as a supported
housing scheme for people with mental health
support needs. The scheme, located in Sidley
in Bexhill, is a partnership between East Sussex
County Council, Rother District Council and
Ability Housing Association. It will provide 13
self-contained one bedroom flats for people
moving on from residential services, offering
care and support from staff based at the office
on-site twenty four hours a day, 7 days a week.
The build will start in late summer 2013 with
completion expected in February 2015.
Work has now started on two new Saxon Weald
housing schemes, located close to Hailsham
town centre. Both have a range of communal
and staff facilities. They comprise:

508 Seaside, Eastbourne

• 45 rented and shared ownership flats for
older people
• 10 rented flats for people with learning
disabilities
Due to unforeseen delays, completion is now
planned for Spring 2015.

The build is underway and making positive
progress, with completion due in May 2014.
508 Seaside will provide 13 self-contained
one bedroom flats for people with mental
health support needs and 5 ground floor
flats for people with physical disabilities
(designed specifically for full time wheelchair
users). Referrals are now being sought from
operation teams and neighbourhood support
teams. Priority will be given to people with an
Eastbourne connection.
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Gilda Close

Gilda will be a centrally located scheme in
Polegate, consisting of 10 flats for people with a
learning disability, and 5 social rented houses,
developed in partnership with Saxon Weald
Homes and Wealden District Council. Demolition
of the old resource centre has been completed,
and the groundwork and piling of foundations
has started on site. The new supported housing
scheme is due to be completed in March of
2014.

Westfield Lane
Westfield Lane is a development of 14 flats for
people with a learning disability located on the
edge of Hastings in a quiet residential area. It’s
being built in partnership with Ability Housing
Association and Hastings Borough Council.
Submissions are awaiting approval from the
local planning office and, subject to approvals,
work will start in 2014 with the expected
completion in March 2016.

Warwick House
Warwick House is a co-development of the new Seaford Library. It will consist of an older person’s
resource centre and 9 flats for people with a learning disability, developed by East Sussex County
Council in partnership with Saxon Weald. The building contractor has been on site since early 2013
and the build is progressing well, with expected completion in January 2014.
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A new helpline
“As a member of staff who
needed to use the new helpline, I was
very impressed with the helpfulness and
overall service. It was a complex issue that
I needed advice for….he couldn’t have been
more helpful, efficient and true to his word
for phoning me back and finding out what
I needed”

The Welfare Reform Project has launched
a helpline to give residents and staff in
East Sussex free independent advice on
changes to benefits.
Anyone who wants advice on how the
changes affect them can call the new
helpline on 0333 344 0681 and get
the latest information. Staff can ring to
discuss any welfare reform benefit query.

(member of staff)

eastsussex.gov.uk

Benefit changes

What do they mean for you?

Get advice now on
0333 3440681

Changes to benefits
are happening NOW
The government is making changes to benefits. These changes
may affect the amount of money you have to live on, so it’s
important to find out now what those changes will mean for
you and your family.
Changes are being made to:
• housing benefit

03 calls cost no more than national rate calls to 01
or 02 numbers and count towards inclusive minutes
(landline or mobile packages)

• benefits for sick and disabled people
• the Social Fund
• the total amount of benefits a household can claim
Universal Credit will be introduced to replace some existing
benefits to be paid monthly in arrears.
However, please note older people are largely protected from
these changes.

FOR MORE INFORMATION

0333 3440681

Stay informed!

or go to

eastsussex.gov.uk/benefits

For information about changes to benefits for
working age people contact: 0333 3440681
or eastsussex.gov.uk/benefits
For FREE internet access visit your local library

You can get FREE access to the internet by going
to your local library.
2012-13 869

03 calls cost no more than national rate calls to 01 or 02 numbers
and count towards inclusive minutes (landline or mobile packages)

“Some people really don’t
know what they’re talking about when
it comes to benefits, but the chap on the
helpline answered all my questions. He was
clear and very understanding. If I had any other
questions I would certainly ring again.”
(member of the public)
If you can help to distribute leaflets or
put up a poster to help advertise the new
helpline then please contact Elaine Stewart
(Email: elaine.stewart@eastsussex.gov.uk)
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Welfare Reform Project
Responsibility for delivering the Welfare Reform
Project has sat with Jude Davies, Candice Miller
and Sue Dean from Supporting People, with
support, expertise and guidance from the County
Council’s communications team in developing
the branding, website, publicity materials and
marketing campaign.
Since December 2012 the project has successfully
rolled out the following initiatives and services:
1.	 A YouTube video has been produced, giving
an overview of the changes, local impact and
the importance of the right advice. The video
can be accessed using the following link/
webpage address www.eastsussex.gov.uk/
community/benefits/video/default.htm
2.	 A PowerPoint presentation for elected
members.
3.	 ‘Your County’ magazine articles.
4.	 14 briefings to explain as simply as
possible a specific aspect of welfare reform
and how staff can best support clients. We
rely on everyone to cascade these briefings to
other staff. More briefings are planned until all
welfare reform changes have been introduced.
5.	 A series of one day training courses to meet
the needs of staff in the voluntary and statutory
sector in East Sussex. To date 60 courses have
been commissioned to benefit in the region of
1,200 staff. As courses are over-subscribed we
have commissioned 10 more from September
2013.
6. A series of one day financial capability
courses for staff working with the most
vulnerable people, benefiting in the region of
300 staff;.
7.	 Updated web pages dedicated to explaining
the benefit changes: www.eastsussex.gov.uk/
community/benefits/changes/default.htm.
These has resulted in a significant increase
in the numbers of people viewing benefits
information on the ESCC web site. In June 2012
the benefit pages were viewed 174 times,
increasing to 4,514 times for the same period
in 2013.
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8.	 A number of information and advice services
have been established, including:
• a welfare reform telephone helpline for
East Sussex residents and voluntary
and statutory staff provided by HACT in
Hastings;
• a specialist welfare reform service for
vulnerable people who are also in
receipt of housing support to prevent
homelessness. This service is embedded
in Home Works but run by Brighton
Housing Trust (BHT) advice and also
supports the development of staff
knowledge and expertise to ensure
sustainability beyond the two year funding
timetable;
• a countywide triage service so that clients
can get advice as quickly as possible. All
staff can use this service by referring a
client by email. This is run by Hastings
CAB. Email: triage@citizensadvice1066.
co.uk
• an enhanced generalist support service
provided by Eastbourne and Hastings
CAB. In addition, funding has been
made available to recruit and train more
volunteers to ensure sustainability when
the 2 year funding ceases; and
• a specialist service provided by HARC
(Hastings Advice Representation Centre)
ensure the most complex cases receive
support.
9.	 A publicity campaign to make the public
aware of the need to get advice. To date this
has consisted of distributing around 150,000
leaflets and posters by various means including
school bags, Job centre plus, libraries, fire
stations, supermarkets, parish and town
councils, and advertising through the Friday
Ad. An outdoor advertising campaign covering
buses is planned for September.
If you are able to help us
spread the word then
please do get in touch.
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Congratulations...Johnathan and Bonnie
Having completed a very successful ‘Keymoves’
programme back in 2012, focusing on learning
daily living skills and promoting independence at
The Martin’s in Hailsham, Johnathan was ready for
a move on to more independent living.
Prior to the move, Johnathan was supported to
identify his care and support needs and housing
requirements. During this planning/preparation
stage, it was assessed that he would need some
ongoing support when he moved on. Johnathan
currently receives support from the Community
Support Team and Reconnect:
“Reconnect help with benefits and filling in
forms and the Community Support Team help
out in the house and with going to things in
the community…I had a recent meeting about
my support and I’m doing really well.”
Another important part of the planning process
was looking at different housing options;
Johnathan was able to tell us what was important
to him:
“I want to come and go
as I want and choose
when I come home.”
“I would like my
own place and
not to live in a
shared house.”

“I would like to
stay in the local
area.”

“I want my fiancée to be able to stay
over sometimes and we’d like to move
in together in the future.”

Johnathan was supported to apply to go on the
local council housing register and look at some
supported housing options. A suitable one
bedroom property became available and there
were staff nearby to provide support when he
needed it; this seemed to be a good match.
Johnathan moved on from The Martins in
January 2013 to his new home.
Here he tells us about how he has settled in, and
how he met his new wife Bonnie.

“I felt quite nervous at first
getting my own place and
was worried about being
on my own…”

With the right support, Johnathan overcame his
initial anxiety, and told us:
“I have improved a lot and learnt how to cope
better….I met Bonnie through my Mum and
Dad and it was love at first sight for both of us.
I knew she was the girl for me and proposed to
her last October.”
Bonnie was able to spend time with Johnathan
and stay overnight at weekends. They had talked
about living together and starting married life.
In April, Johnathan asked for his landlord’s
permission for Bonnie to move in with him and
this was agreed.

Johnathan told us that this was the most
important thing to consider.
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Johnathan has been supported to make this
exciting transition to his new home and to ensure
that he accesses all the benefits he is entitled
to. The Community Support team continue to
work with Johnathan to support him to remain
independent.
Jo concluded: “It has always been a pleasure
to work with Johnathan and I am so happy for
him and his new bride, in that we were able to
support him to meet his goals.”
Summing up, Johnathan said:
“Getting the right place to live and support
has helped other things like my relationship
to grow, and it has. Now that we’re married,
I want to make a home for me and my wife
and in the future we also want to bring up a
family.”
“The best things about our home is that we can
choose who we want round, we got our own
space and can do what we want to.”
Bonnie added “It’s a quiet area, close to family
and friends. The shops and supermarket are
not far and there’s a bus stop to get into town.”
She also added “Johnathan is more confident,
he does more on his own and has learnt to pay
bills and budget.”
Jo Thomas was, at the time, Johnathan’s Care
Manager. Here she tells us a bit about Johnathan’s
achievements and progress:
“When I first met Jonathan he was living at
home and although wanting a different life
for himself he was unable to leave the family
home at that time. He then made the brave
decision to ‘go for it’”
“Many people have played an important part
in Johnathan’s journey. When looking back
over the variety of partnership working, it
makes me really proud to be a part of such a
great group of people who all do their best
to meet the goals for individuals that have
not had the best start in life. When it all gets
really ‘tough’ I remind myself of Jonathan’s
happiness and how we all worked together to
get it right.”

If you would like to know more about
Supported Housing Options, please contact:
Jeanette Gallivan-Young
Supported Housing Assessment Officer
Adult Social Care – Housing Commissioning
Tel: 01273 336872
Email:
jeanette.gallivan-young@eastsussex.gov.uk
Jo Thomas / Margaret Clements
CLDT Resource Officers - Supported Housing
Tel: 01323 747117
Email:
jo.thomas@eastsussex.gov.uk
margaret.clements@eastsussex.gov.uk
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