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Success for Trading Standards

T

rading Standards is celebrating after a number of successful prosecutions. The Prosecutions Team works hard
to ensure each case we present to HM Courts is strong
enough for a successful outcome. Here are the details of the
most recent successes.

Ako Mohammad
A shopkeeper who sold one packet of smuggled tobacco to
Trading Standards officers in Eastbourne has been handed a
£200 fine.
During a test purchase at the now closed Convenience Store
in Brassey Parade in October 2013, Ako Mohammed sold a
single packet of rolling tobacco that did not carry the required
warnings.
The 30-year-old from London Road (41), St Leonards, plead1

If you would like a no cold
calling sticker, please contact
08454 04 05 06 or email
trading.standards@
eastsussex.gov.uk

ed guilty to the offence on a January 8 and was sentenced on Wednesday, February 12 at Hastings
Magistrates’ Court.
This is an excellent result for the Service. Cllr Rupert Simmons, lead member for economy, said ‘This
sends a warning to anyone selling illegal cigarettes that it doesn’t matter whether you are selling 100
packs or just one, if you are breaking the law you will be prosecuted.”
The packet of tobacco sold did not comply with legal requirements – the health warning every cigarette
packet should carry was not written in English and the packaging did not contain the required photograph.
Mohammed’s £200 fine included costs and a surcharge.
J&M Stonecraft
A teenage rogue trader who preyed on residents in East Sussex has been handed a suspended custodial sentence.
Michael Casey cold-called householders in Willingdon, Eastbourne, offering to replace their driveways,
but hiked up his prices once they had agreed to employ his services.
Lewes Crown Court heard Casey, trading as J&M Stonecraft, delivered poor quality work and failed to
provide customers with cancellation rights in the correct written format.
The 19-year-old, of Fairplace Hill Caravan Site, Burgess Hill, admitted participating in a fraudulent
business and engaging in aggressive commercial practices following an investigation by East Sussex
Trading Standards.
In a hearing on Monday, April 14 2014, he was sentenced to 15 months’ detention in a Young Offender Institution, suspended for two years, placed on a 12-month supervision order and ordered to carry
out 150 hours’ unpaid work.
Everlast Driveways
A Pair of dodgy driveway dealers who targeted residents in East Sussex have been handed suspended jail terms.
Miles Delaney and Johnny Rooney, trading as Everlast Driveways, ‘cold called’ householders in
Plumpton Green, near Lewes, offering to block-pave their driveways.
Some residents were happy with the work, but others complained they were hit with additional charges
for things they were initially led to believe were part of the contract.
Delaney, 23, of Green Lane, Shipley Bridge, Horley, Surrey, and Rooney, 24, of Weald Street,
Bampton, Oxfordshire, were prosecuted following an investigation by East Sussex Trading Standards
and admitted participating in a fraudulent business.
In a hearing at Hove Crown Court, they were each given a 12-month prison sentence, suspended for
18 months, and ordered to carry out 150 hours’ unpaid work, which HHJ Lawson hoped ‘they [would]
do it properly this time’.
They were also each ordered to pay £1,625 in compensation to their victims and £1,000 court costs.
Margos Market
Fazel Kader was handed a 12-month conditional discharge after admitting selling foreign cigarettes
and rolling tobacco without the required health warnings and products made for the illegal tobacco
market.
Kader, 32, of Eversfield Place, St Leonards, was caught after Trading Standards officers carried out a
joint inspection with Sussex Police at his shop, Margo's Market, in Claremont, in November last year.
In addition to his conditional discharge, Kader, who was sentenced at Hastings Magistrates’ Court on
May 21, was ordered to pay £200 costs and a £15 victim surcharge, and to forfeit for destruction the
tobacco seized.
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If you suspect someone selling illegal tobacco please report it to Crimestoppers (which can be done anonymously) on 0800 555111.
Also, for any work you may need doing in and outside your home, we offer a free booklet of Approved
Businesses. To request your own copy, please email buywithconfidence@eastsussex.gov.uk or 08454 04
05 06.

Scams Awareness Month 2014

M

ay 2014 is Scams Awareness Month. This month is
about the fight-back against scammers. Giving consumers the information, skills and confidence to spot and
stop scams. The same channels that make our lives easier, e.g. the internet, smart phones, doorstep deliveries, also provide short cuts for scammers. Did you know…
- Every year more than three million people in the UK fall
victim to scams losing hundreds, sometimes thousands of
pounds.
- Crime figures show a near 60 per cent rise in reported fraud over the past five years boosted by a rise in
identify theft and online scams.
- Just 5 per cent of scams are reported.
There are 4 things you should do if you suspect you have been targeted by a scam.
1) CHECK with a trusted friend, relative or neighbour
2) GET advice from the Citizens Advice Consumer Service on 08454 040506 or www.adviceguide.org.uk.
3) REPORT scams and suspected scams to Action Fraud 0300 123 2040 or www.actionfraud.police.uk
4) TELL family, friends, neighbours so that they can avoid scams.
There is plenty of support and help available for reporting scams and for victims. For more information
about scams and Scams Awareness Month 2014, visit www.citizensadvice.org.uk.
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Friday, May 30 2014 – Tesco Extra, St Leonards
Friday, June 6 2014 – Tesco, Hailsham
Friday, June 6 2014 – Morrisons, Seaford
Friday, June 13 2014 – Co-op, Peacehaven
Friday, June 13 2014 – Asda, St Leonards
Friday, June 20 2014 – Waitrose, Eastbourne

Sussex Buy and Support With Confidence Conference

T

he first ever pan-Sussex Buy and Support With Confidence members’ conference was held at Brighton’s American Express Community Stadium.
The event, organised by East Sussex County Council, West Sussex County Council and Brighton & Hove
City Council, brought together members of the Buy With Confidence and Support With Confidence
schemes from the three areas.
The conference was aimed at allowing traders and care providers to meet other members of the scheme,
learn about training opportunities and hear talks from expert speakers.
The event included talks on marketing, social media and business planning from David Foster, of Seafordbased David Foster Associates, Graham Buchanan, from Eastbourne-based WSI Internet Consulting, and
business coach Sophie Mahir respectively.
Meanwhile, Mina O’Brien, scheme manager for Buy and Support With Confidence in East Sussex, talked
about the new Consumer Contracts Regulations, due to come into force on June 13.
The new legislation includes rules lengthening the ‘cooling off’ period during which consumers can voluntarily withdraw from a contract from seven to 14 days, as well as tighter regulation of online services.
The Buy With Confidence and Support With Confidence schemes put consumers in touch with approved,
vetted traders and care providers who meet a range of standards and provide a high quality service.
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Safe Place Scheme

H

ailsham became the first town in East Sussex to join the national 'Safe
Places' initiative, which helps people with learning disabilities deal with
things that happen to them while they are out and about, such as harassment,
bullying or if the person they are meeting doesn't turn up. It is a partnership
between East Sussex Trading Standards, Adult Social Care, East Sussex
Safer Communities Partnership and Sussex Police. It is operational in Hailsham, and is now being extended to Hastings and St Leonards where it will
be launched early this summer. The Safer East Sussex Team and Learning
Disability Commissioning Team will be overseeing the development and management of the schemes.
How does it work? Businesses and public venues sign up to the scheme and we issue Safe Place stickers for them to display. People with learning disabilities carry an 'I need help' card with emergency contact
details on. If a person with a learning disability needs help and goes somewhere showing a Safe Place
sticker, the staff from the Safe Place will then either call the contact number on the 'I need help' card or
Sussex Police if it is an emergency. The Safe place/Safer Places logo is nationally recognised which
means safe places can be found all over the country.
Why do we need this scheme?
•People with learning disabilities are four times more likely than others to be robbed, with violence or
threats.
•Nine out of 10 people with learning disabilities have been bullied in the last year.
What Safe Places have agreed to:
Welcome those in need of a safe place and listen to their issue
Help contact the named contact or the police in an emergency
Offer a place to sit and wait within the public area of the premises
Report any information they have heard or see that may be relevant to the emergency services, especially, if they think a crime has been committed
Help the person to wait comfortably and safely until help/support arrives
Next steps…Development of a toolkit which will help people bring the scheme to their part of the county.
The toolkit aims to provide:
•a step-by-step guide to setting up the scheme,
•a set of ready-made resources including information for businesses and Easy Read information for local
people who will benefit from the scheme, and
•a list of the partner organisations to involve to ensure the scheme is a success. To find out more or to
request the toolkit when it is ready later this year please contact: Bryn Mabey - Project Officer - Learning

Councillor Simmons Visits

O

n the 9th May we were very pleased to welcome Councillor Simmons,
lead cabinet member for Economy, to our offices in Eastbourne. It gave
us a chance to all meet and discuss our past success and our plans for the
future.
In particular we discussed our annual report for 2013/2014 which will be published soon. Councillor Simmons took the time to talk to individual members
of staff about their own workloads and in particular spent time talking about
our Buy and Support with Confidence schemes, our work with local businesses and our Animal Health team. We look forward to welcoming him again
when we shall concentrate more on our work with vulnerable people and
scam victims.
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East Sussex Trading Standards will shortly be releasing its annual report. This will include everything you wanted to know about Trading Standards’ 2013/2014 year.

Buy With Confidence — putting consumers in touch with approved businesses who agreed to provide high
standards of customer service, including dealing promptly with any complaints. For your free copy of the
2014/2015 directory, please contact 08454 04 05 06 or email buywithconfidence@eastsussex.gov.uk.

Support With Confidence — helping you find a wide range of care and support services that you can trust
— from people and organisations that have been vetted and approved on grounds of quality, safety and
training. For a complete list of members, visit www.eastsussex.gov.uk/supportwithconfidence.

If you wish to report a trader / business or for more information on your consumer rights, please contact
the Citizens Advice Consumer Service on 08454 04 05 06.

Don’t forget to follow us on Twitter for updates throughout the week - @ESCC_TC.

This e-newsletter is compiled by East Sussex County Council Trading Standards Service, we hope you've
enjoyed it! Should you not wish to receive TSConnect anymore or have any feedback please email trading.standards@eastsussex.gov.uk.
East Sussex County Council
Trading Standards
St Mary’s House, 52 St Leonards Road,
Eastbourne, East Sussex, BN21 3UU
Tel: 0345 60 80 197 or Email: trading.standards@eastsussex.gov.uk.
Or visit www.eastsussex.gov.uk/business/tradingstandards/.
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